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NETWORK DYNAMICS ACHIEVES GOLD RE-CERTIFICATION FROM CISCO SYSTEMS

OLDSMAR, Fla. -- December 18, 2007 -- Network Dynamics, Inc. (NDI) announced today it has achieved Gold re-
certifi cation from Cisco Systems®.  The Cisco® Channel Partner program provides NDI with the resource framework 
to develop an expertise to sell, plan, design, implement and operate Cisco networking solutions.  To earn Gold 
certifi cation, NDI had to meet or surpass the stringent personnel, training, customer satisfaction, specialization, 
and post-sales support requirements set forth by Cisco.  The re-certifi cation affi  rms NDI’s outstanding performance 
as a proven provider of Cisco Solutions.

“We are committed to creating the tools, training and programs that help drive channel partner profi tability through 
improved productivity and return-on-invested capital,” said Keith Goodwin, vice president, Worldwide Channels 
for Cisco.  “With specializations in Advanced Security, Advanced Wireless LAN, Advanced Routing & Switching, and 
Advanced Unifi ed Communications, NDI has secured the training, skills and knowledge to play a pivotal role in 
accelerating the adoption of Cisco technology solutions.”

The program delivers state-of-the-art technical and sales training so that certifi ed partners can increase their 
ability to deliver services related to the latest Cisco technologies for maximized productivity.  Cisco Gold Certifi ed 
partners are recognized and rewarded for employing some of the industry’s best-trained network technicians who 
can demonstrate their expertise in planning, designing, implementing and supporting Cisco network solutions.  
These teams of network technicians are audited annually to ensure that they consistently deliver industry-leading 
support and maintain the rigorous Cisco standards for network expertise and support capabilities.

“We value our relationship with Cisco and are pleased to be re-certifi ed as a Cisco Gold Partner,” said Jim Griffi  n, 
senior vice president of service operations for NDI.  “Our customers depend on us to help them plan, implement 
and operate their critical communications environments.  Our distinction as a Gold Certifi ed Partner validates their 
selection of NDI and refl ects our on-going commitment to the delivery of best-of-breed solutions and exceptional 
support for our customers.”

As a Cisco Gold Certifi ed Partner, NDI enjoys several benefi ts, most notably, access to the latest Cisco customer 
satisfaction tool, Partner Access onLine (PAL).  The new PAL tool is based on the same technology that Cisco uses to 
monitor and improve its own customer satisfaction.  Other benefi ts include increased access to the Cisco technical 
support teams as well as access to password-protected Websites with real-time product and training information.

Cisco Gold Certifi ed partners provide 24x7 technical services with one-hour response time for problem resolution 
and four-hour on-site response capabilities.  These rigorous support requirements highlight NDI’s commitment to 
supporting its strategic business network and sustainable business models.
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About Network Dynamics, Inc.
Network Dynamics, Inc. (http://www.ndiwebsite.com), a network technology and lifecycle solution provider, 
specializes in designing, implementing, maintaining and managing mission-critical networks for corporate 
enterprise clients, network equipment manufacturers, carriers and integrators throughout North America and most 
major international markets.  NDI applies its expertise in routing and switching, wireless LAN, VPN security, and IP 
communications technologies to create cost-effective, single-source hardware and service solutions to meet its 
customers’ individual needs.  With a state-of-the-art customer support center, a field staff of over 1,000 technicians 
and a network of over 100 depot and logistics centers, NDI offers its customers “Solutions for a World of Change.” 
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